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Faculty Relations

“The liaison model must also foster teamwork among the professors, students, and
liaison librarians to be a success. The relationship can be viewed as similar to the
offensive unit of a football team. The professor plays the role of the quarterback and
gives students assignments in the same manner as a quarterback gives the plays to
the team in a huddle…. The liaison librarians are like the offensive line, which
determines where the play will go based on the alignment of the defensive team.
The obstacles to completing the play successfully are the databases, serials, and
monographs available. Because the liaison librarians are experts in this area, they
will know what is available to complete the assignment and will tell the
‘quarterback’ which way to send the ‘play’: where to send the students to complete
the assignment best. Once the entire team grasps and runs the same play, success
will be guaranteed. Students will have a better understanding of their assignments,
and professors will have reasonable expectations of their students.”
Konata, L. L., & Thaxton, L. (2001). Transition to a Liaison model: Teaching
faculty and librarian perceptions. Urban Academic Librarian, 11(1), 28-56.
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This article originally appeared in the Urban Academic Librarian (1985), vol.3, no.2.
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